Andrea Szabo
Economics Department

University of Houston

WATER SURVEY
Dear Andrea,

Further to our discussion and upon review of your proposed study on: Water
consumption survey in the Mabopane area, I do hereby inform you that Sandspruit
Works Association, an entity of City of Tshwane and managed by the Water and
Sanitation Division of the City of Tshwane, grants you permission to conduct the
proposed study among the customers of 0di Water Services.

By consenting to this study, we expect you and your research team to abide by the
ethical considerations as stipulated in your proposal - consent, confidentiality
and anonymity.
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faithfully,
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Pieter Avenant
Chief Financial Officer




